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Abstract 
India’s Destiny is being Shaped in Four Walls” is the first sentence in education report submitted to the central government by the education 
commission in 1966 under the chairmanship of Dr. D. S. Kothari. Four walls are the walls of class rooms of educational institutes where the 
students and the teachers are expected to work together to develop good human resource for the welfare of mankind. However the present 
scenario is “India’s destiny is being shaped both in four walls and outside the walls”. There has been the great belief and confidence of not only 
the educationists but also by the common people that education has a great impact on the society as a whole. Educational institutions happen to be 
the centers of human resource development and the learners who come out of these centers are expected to go the society and take up some 
responsibility including business.  Good human resource with ethical and morale values will develop good business and good business will 
ultimately give good service to the society. Thus the business and the society are interrelated and interdependent.  Good educational institutes 
need to take the responsibility of Shaping the future of Business and Society by developing good human resources. 
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1. Introduction 
“India’s destiny is being shaped in four walls” is the first and important statement of the report of education 
commission which was submitted to the central government in the year 1966. The members of education 
commission headed by Dr. D. S. Kothari were of the firm opinion that the educational institutes were the centers 
where future society can be shaped. And the central government took initiatives, on the basis of recommendations of 
education commission 1966, to bring reforms in education and in educational institutions so that they will become 
the centers of socio-economical transformation. The process of change in education and educational institutions has 
been continuing till this date. 
The learners after completing their education as per their choice come out of the educational institutions of higher 
education are expected to take some job, including business, as per their interest and capability.  If the educational 
institutions play their proper role in imparting quality education with values and ethics, society will get good human 
resource. And good human resource will establish business organizations which will provide goods and services to 
the society to satisfy its needs and the satisfied society will support the business. Thus society and businesses can 
bring sustainable growth in future since both are interrelated and interdependent on each other. However shaping the 
future of business and society depends more on the education system and educational institutions of a country. 
2. Objectives 
The basic objectives of the present study are as under: 
x To understand  the present scenario in  higher education in the process of shaping future society 
x To  analyze and conclude the role being played by the educational institutions in higher education  
x To make certain suggestions in the area of higher education to bring some changes  
3. Review of Literature 
The literature reviewed for the present study includes mainly, University Grants Commission (UGC) report 2010-11 
which contains detail statistical data on enrolment of students for each faculty, increase in enrolment, number of 
universities and number of colleges involved in higher education. The weekly research journal on university 
education, University News, published by the Association Indian Universities has been a great use. An editorial 
article in the university news 51 (28) July 15-21, 2013, contains on Rastriya Uchachatar Shikshya Abhiyan (RUSA), 
a strategy made by the central government to bring transformation in higher education. The main objective of the 
strategy is to increase Gross Enrolment Ratio (GER) in higher education through funding to the institutions. The 
institutions will be selected on certain predetermined criteria for extending financial help for increasing enrolment. It 
is like a second UGC in the area of higher education in granting financial aid. The Maharashtra Public University 
Act 2011 draft has suggested certain reforms on affiliation system and on autonomy of universities. The articles on 
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higher education and human resource development published in research journals like, research journal on 
management development and research, SIMSARC 2012 research proceeding book have reviewed. The new paper 
articles related to the topic from The Times of India, The Economic Times, also have been reviewed. 
4. Methodology 
The methodology used for the present study is mainly based on the secondary source of information and personal 
observations of the writer in the area of higher education. Lot of recent and correct information was available from 
authentic sources on higher education and educational institutes. And this information was found to be sufficient for 
the present study. Information and communication technology (internet) has been a great use in this regard. The 
apex bodies of higher education like MHRD, UGC, AICTE and few other statutory bodies on education have been 
displaying the current data on higher education on their respective websites continuously which was great use for 
the present study. 
5. Limitations 
The present study considers the data only on higher education which is imparted in the universities and affiliated 
colleges for the youth population of age group of 18 to 25 years. The reasons for selecting this age group are, during 
this age of human life the youths contain highest potentials for taking up any job,  they have capability of taking 
risk, have enough energy for hard work, many of them have ambition of doing something innovative and creative. It 
is considered for this study this age group population to play more vital role in shaping the future of business and 
society, though other age group population also equally important for shaping the future of business and society. 
6. Present Scenario of Higher Education 
Indian higher education is one of the largest education system in the world in terms of total enrolment. There were 
634 various types of Universities including state universities, deemed universities, central universities, private 
universities and degree awarding institutes. The system has been imparting higher education to around 20 million 
students with the help of around 35000 affiliated colleges by the end of 2012. Gross enrolment ratio was around 
14percent of the related age group (18 to 25 years) population by the end of 2012.  
 
Table 1. Eligible Population & GER 
Year Eligible Population (total) 
(In 000) 
Total Enrolment 
(in 000) 
% of Enrolment to total eligible population 
2011 140000 20000 14 
 
Source: MHRD/UGC 
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The table 1 indicates, out of the total eligible population as per 2011 census. The eligible population  was around 14 
crores out of which around 2 crores eligible population was enrolled for higher education by the end of 2012 
constituting around 14 percent Gross Enrolment Ratio (GER). Eligible population as per the planning commission is 
the population in the age group of 18 to 23 years. 
 
Table 2. Faculty-wise Enrolment in Higher Education 2010-11 
Faculty 
 
Enrolment % of enrolment to total enrolment 
Science 3127042 18.42 
Commerce/Management 2904752 17.11 
Engineering /Technology 2862439 16.86 
Medicine 652533 3.85 
Total 9546766 56.24 
 
Higher education has been divided by the UGC in 10 major faculties, each faculty is consisted with certain subjects. 
However only four faculties, namely Science, Commerce & Management, Engineering & Technology and 
Medicine, are selected here for the purpose of the present study. These faculties are considered major faculties in 
higher education due to quantum of enrolment and their contribution towards shaping the future of business and 
society. The students of these faculties are expected to play more vital role in the area of technology, management, 
medicine and science. The table II indicates around 56.24 percent of the total enrolment belongs to these four 
faculties and the total enrolment for these four faculties together was around 1 crore by the end of 2011.  The 
number of learners enrolled for the above mentioned four faculties constitutes around 7 percent of total eligible 
population. This population has to become an important asset in of the nation to bring changes and developments. 
7. Relevance of Higher Education 
Higher education is at the apex in Indian education system and it has a specific objective of developing good human 
resource to the society to take some responsibility. Knowledgeable people with ethical and morale values are the 
only resource which is the prerequisite for shaping the future of the nation. And it is the responsibility of higher 
education to develop knowledgeable people for their country. Higher education has proved its relevance in the past 
and due to which few countries have become developed countries in the world. Developing countries including 
India have realized the vital role of higher education in the process of developing human resource which is essential 
for national development. Hence Indian governments, state and central, have been taking various steps in increasing 
investment in this sector. There has been unprecedented quantitative growth in educational institutions and 
enrolment from the year 2000 onwards. The number of Universities increased for more than double during the years 
2000-2011, from 256 to 634. And increase in number of colleges during the same period was more than three times. 
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Number of colleges during the year 2000-2001 was 12806 which went up to more than 35000 by the end of 2012. 
Student’s enrolment during the same period increased from 8.4 million to around 20 million. 
 
The relevance of higher education for developing India has become an issue during last decade or two. The issues 
are like, are the institutions of higher education really playing their role which they are expected to play? Are the 
graduates, around 20 million in number, who come out the institutions really useful for shaping the future of 
business and society? Will India become a developed country and Indians become empowered by 2020 as A P J 
Abdul Kalam envisioned 5 years back? Is India really young in the world with 50 percent of its population is young? 
Are the rulers (politicians and bureaucrats) really making proper use of their power and authority for the betterment 
of the society as whole?  
Answer of the above questions is partially true. The present higher education has been performing its role partially. 
Relevance and the quality of higher education is being debated in India by the intellectuals from local level to 
national level. Ministry of Human Resource Development (MHRD) and planning commission have taken note of it 
and have been making strategies to make the higher education more relevant and quality oriented. The following 
events reveal the issues on relevance and quality of higher education in India. 
x The Maharashtra Public Universities Act 2011 ( revised) has urged that ‘there is a need for the relevant 
and quality education with appropriate skills’. 
x The central government has designed a strategy known as ‘Rashtriya Uchchatar Shiksha Abhiyan’  
(RUSA) to transform higher education. 
x The central government on the recommendations of Knowledge Commission, decided to establish Model 
Universities in each state and Model Colleges in each district to make higher education quality conscious. 
x Millions of Indian students fly every year to the overseas universities to pursue their higher education, 
considering higher education in those universities is more relevant and globally competitive. 
x Out of 35 candidates appearing for CAT, just one candidate is admitted in IIMS and out 65 candidates one 
is selected for IIT course during the year 2012-13. 
x Around only 20 to 25 percent of the engineers have employability skills, rest  around 1.1 million 
engineering graduates were just degree holders during the year 2012-13. 
x Around 75 percent of the MBA graduates, (around 1.85 lac) were not finding jobs as per their degree. 
x Around 40 percent of the Management Education seats are vacant in Management Institutions during the 
academic year 2013-14 due to non availability of eligible candidates. 
x Around 40 percent of the engineering colleges could not enroll the candidates even 30 percent of their 
intake during the academic year 2013-14. 
x Many colleges in rural areas and the colleges at district places have been functioning with very few number 
of students for just their survival and to retain their existence. 
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x None of the Universities and  Institutions from India is in the list of top 200 Universities/Institutions in the 
world 
x Very less number of Universities/colleges (institutions), around 200 out of 634 Universities and around 
5500 colleges out of 35000 colleges got accredited either from the National Assessment and Accredited 
Council (NAAC)/ National Board of Accreditation (NBA) by the end of 2012. 
x There has been paucity of good and qualified teaching faculty in the Universities and Institutions. 
To conclude from the above mentioned points, higher education has been very less relevance for the shaping the 
future of business and society. Hence following suggestions are made 
8. Suggestions 
x Good Governance: there is an urgent need of good governance in the universities, institutions, 
autonomous bodies and the governments for making the higher education relevant to create good work 
force. 
x Optimization Existing Resources: there has been wide difference in capacity utilization of human 
resources in existing institutions of higher education. The human resources in aided colleges and state 
universities are either underutilized or underperforming where as hundred percent salary is being paid to 
them as per VIth pay commission. And the human resources in non-granted colleges and in private 
universities are either over utilized or being misused by underpayment of salary. Initiatives need to be 
taken from all the stakeholders including the governments to make effective use of existing resources  
x Optimum use of existing infrastructure: around 50 percent of the total colleges/ institutions are located 
in rural areas where enrolment of students is some time less 50 percent of their intake. And hence 
infrastructural resources are being remained unused.  
x Economic Sustainability: the governments instead opening more new Universities and new model 
colleges, should help financially to the existing colleges and institutions, based certain criteria, to become 
economically viable. 
x Relevance and Quality Enhancement: the central government has already planned to accelerate gross 
enrolment ratio (GER) from existing 14 percent to 20 percent by 2020. Millions of rupees are being spent 
on this through various strategies. This financial resource, government should spend for enhancing 
educational standards of present education and existing educational institutions 
x Strict Implementation of Regulations: the governments, both state governments and central government, 
have been making various regulations which are relevant and implementable. There is urgent need of 
implementing them properly with unbiased approach 
x Reforms in affiliation system: affiliation system of colleges to universities in many cases has become just 
a formality and in some cases it has become lengthy. Reforms are required in this system so that 
transparency and timely completion is being brought in 
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x Industry Sponsorship: class room teaching in higher education need to be supported with practical 
learning by doing internship. Faculty members should get opportunity to visit the companies to understand 
the corporate culture which will help them in class room teaching. The corporate sector should sponsor few 
institutes as per the available resources to make higher education more practical oriented 
9. Conclusion 
Shaping the future of Business and Society depends more on the education system in general and higher education 
in particular and the institutions of higher education. Present higher education system is required to be improved and 
the institutions involved in this system have to be made more transparent ant accountable to the society. There is 
urgent need of creating educational social responsibility (ESR) among the institutions of higher education to create 
better society which ultimately may result in shaping the future of business. 
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